
The work of The Center  has never  been more crucial. Mental health consequences of COVID-19 are l ikely to have a 
far -r eaching impact, and because of you, our  suppor ter s, we?ll  be better  equipped w ith our  new  Central Off ice. 

With r enovation under way, our  new  Central Off ice w i l l  be 
designed to fulf i l l  our  mission as a cornerstone for  mental health 
and hope. The stand-alone bui lding is welcoming w ith a ground 

level entr ance to separate 
adult and chi ldren waiting 
areas. Just one mi le west of 
our  former  location, 4305 
MacAr thur  Avenue is an oasis 
sur rounded by mature tr ees.

This was only our  thir d move 
in 51 years, and we didn?t miss 
a beat. The board and 
leadership?s str ategic decision 
to r ight-size and move to a 
space designed speci f ical ly for  
The Center 's mission was the 
r ight one. 

CORNERst one  of   hope
Our  new  home for  the holidays 
is a blessing. We?re in and 
working around renovation 
constr uction that began in August. 

We held an outdoor /onl ine dedication w ith staff  and Board members that 
included song, prayers and the off icial laying of the Cornerstone.

Rev. Caesar  Rentie, MTS, board member /Cornerstone co-chair  and VP of 
Pastoral Care for  Methodist Health System shared a prayer  at the Laying of 
the Cor ner stone ceremony. Here is an excerpt:

?Bless this place, set it aside for the special task for which it is designed, 
that those who come will find healing for their pain. Set us all on the right 
course and use all of us as your instrument of healing and peace, that even 
in our limited wisdom and understanding, your infinite love will always be 
found in everything we do.

May this place pulsate with our good deeds. May it flow with justice, 
compassion, and mercy for all who seek healing within its walls. That 
when our work is complete, the world will be transformed for your glory.? 

As the pandemic unfolded, 
ever y aspect of l i fe unraveled ? 
school, work, fr iends, and 
family. COVID has taken l ives, 
l ivel ihoods and impacted 
ever yone?s mental health. In the 
midst of pain and suffer ing, we 
are having r eal conversations 
about r esi l ience and l i fe change. 

I f  t her e i s a si l ver  l i n ing, 2020 
has hum anized conver sat i ons 
ar ound m ental  heal th . We?ve 
w itnessed creative problem 
solving and generosi ty. We have 
w itnessed hope.

Hope is the engine that keeps us 
going. Hope comes from 
tele-counseling sessions w ith 
ever y cl ient, young and old, 
including PACT par tner  cl ients 
l iving in pover ty. 

Hope inspir es innovation. The 
Center  quickly rose as a leader  
in tele-counseling. Today, tele- 
counseling has become a tool 
that w i l l  continue to r emove 
bar r ier s to mental health care 
for  al l . This innovative 
connection gives us hope.
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cor ner st one   capital   campaign
The Center  pur chased the new  bui lding at 4305 MacAr thur  Ave 
debt-fr ee w ith proceeds from the sale of our  previous bui lding. 
Fundraising continues for  needed renovation. 

The Cornerstone Capital Campaign was launched in Februar y 
2020 w ith a lovely event hosted at the home of Michal and Loyd 
Powell. We paused in the spr ing and relaunched this fal l . 

Fundraising dur ing a pandemic? We didn't know  how  i t would 
go, but we are r eminded there is hope because of fr iends who 
give generously. 

These fr iends have given more than $1.5 mi l l ion and include:  
The Rees-Jones Foundation, the J.E. & L.E. Mabee Foundation 
Kather ine Glaze Lyle, Sue Maclay, the Hi l lcr est Foundation, 
Community Hospital Foundation, Nor thPark Presbyter ian 
Church Memor ial Mission Endow ment, Ji l l  & Dale Hurd, and 
Glenda Bledsoe.

Our  effor ts continue w ith $1.2 mi l l ion needed to complete the 
r enovation and expand capaci ty. 

"We ask that you give to invest in our  work that is needed now  
more than ever ," said Aimée McClanahan. "Your  gi f t w i l l  help us 
complete the r enovation and bui ld capaci ty for  the future."

We?re grateful for  you who have given and those who w i l l  give in 
the future. You inspir e us and give us hope. A complete l isting of 
donors w i l l  be made avai lable in 2021. 

Thank you for  your  prayers and suppor t dur ing this pivotal time.

Last spr ing, we heard from cl ients who had lost their  
jobs. Famil ies, parents and chi ldren were str uggling. 
Those l iving alone were str uggling. They had lost hope. 
There was an uptick in teen suicidal ideation. Keeping 
cl ients connected to counseling was crucial. 

As a r esult, The Connect Fund was created for  cl ients 
who had lost their  jobs and/or  insurance. The Center  
par ticipated in Giving Tuesday in May and Nor th Texas 
Giving Day in September. In addition to our  existing 
suppor ter s, we received a $5,000 grant from the Center  
for  Missional Outreach of the Nor th Texas Annual 
Conference of the United Methodist Church and  
$20,000 in gi f ts from pr ivate donors. These matching 
funds were a great suppor t in offer ing hope. Thanks to 
foundations and our  generous community, we raised 
$100,000+ for  COVID suppor t and The Connect Fund.

To date, 18 of our  cl inicians have been able to extend 
help to 43 courageous cl ients. This includes more than 
254 hours of counseling sessions.

- "I have a young adult client who is a social worker 
who was laid off. She was feeling hopeless and 
distraught," said Robin Howard, LPC. "She had a lot 
of difficult things to work through and because of The 
Connect Fund, we didn't have to stop that important 
work. She's better equipped to continue her career of 
helping others."  

- The Connect Fund is a lifeline for those who are 
suicidal," said Dr. Jane Toler, staff therapist. "And I 
know there will be much more need in the future, 
especially for young adults and adolescents. People 
need to feel connected and as COVID continues, we're 
seeing a significant increase in anxiety and fear, 
shock, denial and despair."

Thank you for  making The Connect Fund possible. I t 
helps people take control of their  l ives. I t al lows our  
dedicated team of 40+ therapists to provide cr i tical and 
l i fesaving counseling ser vices to chi ldren, teens, 
individuals, couples, and famil ies.

CO-CHAIRS | A imée McClanahan & Rev. Caesar Rent ie, MTS
HONORARY CHAIRS | Sue Maclay & Sue McCoy

To give, watch a shor t video, see render ings, 
and learn more about our  

Cornerstone Capital Campaign, visi t
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Katy*  qui t high school to suppor t 
her  mother  and grandmother. At 
age 19, she had a ful l-time job she 
loved. Using her  insurance, she 
had just begun counseling when 
she was laid off . As a Rockwall 
r esident, she quali f ied for  The 
Center?s  Texas Health Well 
Together  ini tiative, so she was able 
to continue counseling.

?Katy?s mom suffer s from bi-polar  
disorder  and Katy was the adult in 
her  fami ly,? said Jacqueline Ramos, 
Licensed Professsional Counselor  
w ith The Center. ?She car r ied a lot 
of r esponsibi l i ty for  a 19-year -old. 
She was devastated when she lost 
her  job, felt r ejected and had 
strong suicidal thoughts. I  cr eated 
a safety plan and wor r ied about 
her. With consistent counseling, 
we worked through family 
boundar y issues and focused on 
setting goals.

?She earned her  GED and is taking 
a community col lege class and 
enrol led for  the spr ing. She?s also 
actively looking for  a job. I?m 
really proud of her. Katy is a stor y 
of r esi l ience.?

Katy?s counseling was provided 
fr ee thanks to a grant from Texas 
Health. The Center  was one of f ive 
organizations in Dallas and 
Rockwall counties awarded 
funding in August 2019 from a 

Texas Health ini tiative, 
the Texas Health 
Community Impact. 

Toget her   we  can 
maximize  our   impact  

The ini tiative pinpoints 
ZIP codes w ith the 
greatest oppor tuni ties 
to effect change. I t?s a 
data-dr iven, outcomes- 
focused approach 
focusing on youth and 
adults in 75212, 75217 
and 75032.

 ?Texas Health Community Impact 
is par t of Texas Health?s com- 
mitment to l ive our  nonprofi t, 
fai th-based health system?s 
mission: To improve the health of 
the people in the communities we 
ser ve,? said Texas Health CEO 
Barclay Berdan. ?It?s said that a 
per son?s ZIP code has a greater  
impact on their  health than their  
genetic code. That?s why we?re 
r eaching out, hoping to make a 
r eal di f ference in the health and 
well-being of people in Nor th 
Texas.?

 Unl ike  any  pr ogr am  ar ound
?This project aff i rms what we'r e 
alr eady doing and al lowed us to 
expand our  existing col laborative 
model (PACT) at Brother  Bi l l?s 
Helping Hand in West Dallas and 
duplicate i t w i thin The Salvation 
Army?s Pleasant Grove Corps 
Community Center  in Southeast 
Dallas and Lake Rockwall Estates 
Community Center  in Rockwall," 
added Dr. Brad Schwall, president 
and CEO of The Center. 

Unlike any mental health program 
around, The Center  established the 
Par tner ships for  Accessible 
Counseling and Training program 
(PACT) in 2014. By col laborating 
w ith established nonprofi ts, 
counseling is provided onsi te in a 
safe and famil iar  environment, 
where people r eceive food, 
clothing, healthcare and 
after -school care. 

"We'r e grateful to par tner  w ith 

Texas Health," continued Dr. 
Schwall. "Mental i l lness prevents 
fami l ies from f inding f inancial 
stabi l i ty and prevents chi ldren 
from reaching their  potential in 
school. We'r e working to change 
that nar rative together."

Wel l   Toget her  -  Year   one
In year  one of Well Together , The 
Center  provided 1,500+ counseling 
sessions, par ticipated in 30+ 
community events (tr aining and 
workshops, food dr ives, 
back-to-school events) r esulting in 
outr each to  2,000+ individuals.

*Katy's name was changed.

 

mor e  about   pact
For  fami l ies l iving in pover ty, The 
Center  created the innovative 
Par tner ships for  Accessible 
Counseling and Training (PACT) 
program. We have expanded from 
one PACT par tner  in 2014 to 11 
PACT par tner s at 13 locations. In 
2020, we added three new  PACT 
par tner s ? Boys and Gir ls Club of 
West Dallas, Mission Oak Cli f f , 
Cornerstone Chr istian Academy, 
and Inter fai th Family Ser vices. 

For  more information or  to   
donate to PACT visi t: 

w w w.thecenter counseling.org/pact 

It   is  said  t hat   a 
person?s  ZIP  code  has 
a  gr eat er   impact   on 
t heir   healt h  t han 
t heir   genet ic  code. 

makes  an   impact  

Mara Est rada-Doster, PACT Therapist  and 
Briana Gil, PACT Program Coordinator

WELL  TOGETHER 
INITIATIVE 



Training and education r emains a core par t of our  work. 
The Center  tr ansi tioned to online formats and was able to 
provide 65 talks to 1000+ people in 2020. OLOGY, our  
continuing education program cover ing the f ields of 
psychology and theology, is highl ighted here. 

Understanding racism and 
anti-racism: Lessons learned from 
psychology and theology that can 
bridge the racial divide
Near ly 170 mental health professionals and ministr y leaders 
r egistered for  the OLOGY Summer  2020 webinar. I t was a 
timely, l ively and relevant dialogue w ith the panel below. 

?Draw ing both on exper tise in theologies and psychologies, 
we can ref ine inter r acial communications, promote justice, 
and cur tai l  r acism through active peacemaking,? said Dr. Nathaniel R. Str enger , Staff  Psychologist and Dir ector  of 
Clinical Advancement for  The Center. 

Panelist Rev. Caesar  Rentie, vice president for  pastoral ser vices at Methodist Healthcare System and The Center  
board member  shared. As a chaplain, Rentie said he sees how  racism plays out in the l ives of patients and staff . I t 
also affects the way he, as a Black man, interacts w ith others. ?I r eal ize that (r acism) impacts me and impacts my 
abi l i ty to be present for  those who come to the hospital seeking our  help. Being aware of r ace i tself  is a dai ly task.?  

TRAINING  AND  
EDUCATION

OLOGY  Summer   2020

The Center  has counseling off ices in 15 churches 
and 4 physician group/professional bui ldings 
across Nor th and Central Texas. Our  
network-of-churches continues to grow. In 2020, 
we added two new  church par tner s w ith 
counseling off ices on their  campuses ? Lake 
Highlands United Methodist Church in 
Nor theast Dallas and Chr ist United Methodist 
Church in Plano. 

The Center  r emains a tr usted r esource for  
ministr y leaders who suppor t mental health 
ser vices and education to those they ser ve and 
to minister s who need suppor t for  challenges in 
their  ow n l ives. 

NEW  CHURCH  
PARTNERS

 Counsel ing  and   assessment s
We have always been a tr usted r esource providing 
counseling for  r elationships, mar r iages, school issues, 
anxiety, depression, and str ess. And now , this guidance 
and help are needed more than ever. I f  you, or  
som eone you know, would l i ke to tal k  to som eone, 
we?r e just  a phone cal l  away.

Our  psychologists provide assessments for  chi ldren and 
adults that can help identi fy ADHD, autism, and learning 
issues as well  as help in prepar ing for  col lege or  career  
changes. The assessments are comprehensive and 
tai lored to each individual. We provide clear  summar ies 
of the assessments that give practical steps and insights 
that help chi ldren and adults r each their  potential. 

With more than 31 locations in Nor th and Central 
Texas (McKinney to Waco and Rockwall to 
Ar l ington), we are offer ing in-person counseling at 
select locations, as well  as tele-counseling. 

We accept self-pay as well  as being in-network w ith 
al l  major  insurances, Medicare and Medicaid, and 
bi l l  for  ser vices that are covered and reimbursable.

To schedule an appointm ent , cal l  214-526-4525.

430 5 MacArthur Ave 
Dallas, TX 7520 9
TheCenterCounseling .org
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